QUICK START GUIDE

Q380-EW
WI-FI ENABLED MINI SPLIT REMOTE CONTROL



FOR WI-FI TO WORK THIS CONTROLLER MUS
BE PLUGGED IN TO WALL POWER AND LEFT
POINTING AT THE MINI SPLIT

IT MUST BE “PAIRED” WITH THE MINISPLIT AND YOUR WI FI ROUTER FIRST
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FROM THE BUTTONS BUT NOT FROM YOUR
PHONE. YOU CAN ALSO USE AS A FLASHLIGHT
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WHEN PLUGGED IN TO WALL POWER YOU CAN
CONTROL VIA “GENIUS REMOTE™ APP ON YOUR
PHONE AND SET UP SCHEDULES

RRRRRR

2 WAYS TO POWER: VIA WALL BASE OR WALL MOUNT (DIRECT PLUG)



STEPS TO SET UP WI-FI:

1. DOWNLOAD THE “GENIUS REMOTE” APP

2. REGISTER™
3. THE PASSWORD MUST BE 4-12 CHARACTERS- NUMBERS OR LETTERS ONLY!!

* YOU MUST ALLOW APP TO
ACCESS YOUR LOCATION!!!!

Register




Welcome

AND LOGIN

X\ ......
Bert123

@Remember

Forget Password Register



PICK ADD DEVICE AND AC REMOTE CONTROLLER

Device List Configure Device

Add Device Single Power Converter

Multiple Power Converter

AC Remote Controller




AND FOLLOW THE INSTRUCTIONS ON THE APP (these
Egenerally work for Androuil phones and sometimes for D -
iPhones- IF YOU HAVE AN iPhone and are HAVING - -5
PROBLEMS WITH THE APP INSTRUCTIONS, jump to NEXT

PAGE FOR A DIFFERENT APPROACH)

ACTUALLY, THE WIFI SYMBOL e (@
WILL START FLASHING RAPIDLY | _ =
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Meaning of Wi Fi Symbol Behavior on Q380-EW

OFF (not present) means: No Wi Fi operation possible.
(The unit is not plugged into an outlet, either with the charger
directly plugged into its side, or on the cradle with the cradle
plugged in)

Blinking Fast Means: The unit is in pairing mode

Blinking Slow Means: The unit has not been paired with the router,

but is ready to do so i N
Steady Means: The unit is paired with the router @ P (D |



ATTENTION iPHONE USERS!"! USE THIS METHOD TO CONNECT TO THE
APP. IGNORE INSTRUCTIONS IN MANUAL AND ON APP!!!

1.Check that the Wi Fi band your phone is connected to, and on which you are trying to add the device, is a
2.4GHz band. It will not operate on 5 Ghz.

2.Check that the remote is plugged to the adapter and into an outlet, either directly or through the cradle. The
Wi Fi will not operate if it's not.

3.0nce both checks are complete. Please follow the order of the steps below:

« Open the app on your device and sign on. The First screen should show “Device List”. Hit “Add Device”

e The next screen is titled "Configure Device" and offers 3 choices. Pick "AC Remote Controller".

e The next screen has the connection instructions outlined in the manual. Ignore these and hit "Next".

e The next screen is titled "Configure Device". Select your Wi Fi router and enter the password. DO NOT HIT
THE "CONFIGURATE" BUTTON AT THIS TIME!

e WITHOUT CLOSING THE APP, go to WLAN settings on your phone (where you see the Available
Networks).

* Now, go to the remote control and press simultaneously on the LIGHT and SET Buttons, until 02 flashes on
the screen.

» Release the buttons. After a few seconds, a Wi Fi symbol should start flashing on the bottom left of the
control’s screen. If it doesn’t, repeat the previous step until it does.

» Go back to the phone and, under available networks, find the one called “Chunghop_XXXX" & connect to it.

» If you get a message telling you that Internet is not available on this hotspot, ignore it. If you are asked
whether you want to switch to another network that does have internet, decline, and stay connected to
"Chunghop_XXXX".

e Go back to the app on your phone and now hit the “CONFIGURATE" button. You should get a message of a
successful connection and the device should appear on your device list. Initially, the device will briefly appear
as Offline, and then after a few seconds as Online.
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