
QUICK START GUIDE
Q380-EW

WI-FI ENABLED MINI SPLIT REMOTE CONTROL



THERE ARE 2 WAYS TO “PAIR” THIS REMOTE WITH YOUR MINI SPLIT: 1) Manually from
the device or 2) via the APP. For the App method you have to pair it with Wi Fi first
and follow the instructions on the App (Note: it must be plugged in to an outlet as you do this!)



FOR THE MANUAL (FROM THE CONTROLLER) METHOD THE 
DEVICE DOES NOT HAVE TO BE PLUGGED IN.

MANUAL METHOD STEPS

1. TURN CONTROLLER ON WITH SWITCH ON THE SIDE
2. BATTERY LEVEL MUST BE OVER 50%, OTHERWISE 
CHARGE FOR A WHILE



3. TURN YOUR MINI SPLIT OFF BUT LEAVE IT POWERED UP

4. POINTING CONTROLLER AT MINISPLIT, PRESS AND HOLD THE ‘SET’ AND
 THE ON/OFF BUTTONS SIMULTANEOUSLY UNTIL THE NUMBER TO THE RIGHT 
OF THE BATTERY INDICATOR FLASHES- THIS IS YOUR CURRENT CODE

5. Press and hold the temperature UP key one time
and you will see the code increase with each press
6. If your mini split beeps and turns on , release the Temp up button.
 Take note of the code number and press set (or wait until setup times out) until code number no
 longer blinks
7. Try out the different function buttons. If the unit does not respond to all of them properly, repeat
 the process , starting at Step 3 above. The code numbering will go up to 999 and then revert to 000.
If at any time you need to for the number to go down, press the down arrow, while the code is blinking.

You can also have the controller automatically increase the code by 1 every second by pressing ‘Set’ for 5 seconds .
It’s a little harder to stop just when the unit responds, but you can go back a few codes after stopping by pressing Set and 
Power , waiting for the code to blink and using the down arrow, to restart manually. 



WHEN PLUGGED IN TO WALL POWER YOU CAN 
CONTROL VIA “GENIUS REMOTE” APP ON YOUR 
PHONE AND PAIR YOUR MINI SPLIT

2 WAYS TO POWER: VIA WALL BASE OR WALL MOUNT (DIRECT PLUG) 

1. Click on Setting

2. And follow the
Instructions. The “Start” 
Button starts automatic 
Increasing the code. “Stop”
stops the count. With
the count stopped, you can
go up or down with the 
arrows
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